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Equal Lives is a user-led Disability Rights organisation working across Norfolk and Suffolk.
Our Norwich based Shopmobility service supports customers to access free loan of mobility equipment, primarily mobility scooters, for use around the Chantry Place shopping centre up to a 1-mile radius. 

	Job Description
	Shopmobility Assistant 

	Reporting to:
	Services Manager

	Salary:
	£13.45 per hour

	Contract Type
	Permanent  

	Hours
	08:30 – 16:30 - Fridays

	Location
	Shopmobility, Car Park Level 1 – Chantry Place, St Stephens Street, Norwich, NR2 1SF





Purpose of the role:

To provide high-quality customer service to the users of our Shopmobility Norwich service. Supporting customers to borrow free mobility equipment, keeping the site clean and tidy, maintaining accurate records and increasing traffic to our other Equal Lives services.

Principle tasks:
	
To open and close down the Shopmobility site on a Friday, or any other day when providing additional cover. The site opens for visitors at 9am and closes at 4pm. 

Make bookings and reservations for customers as well as take walk ins – keeping an accurate record of availability of equipment at any given time. 

To manoeuvre, clean and maintain mobility scooters and other mobility equipment going out on loan to customers, ensuring scooters/powerchairs are fully charged and well maintained.

To follow safeguarding procedures at all times and identify when a customer may need additional support. 

To keep the site clean and tidy, free from health and safety risks. Ensuring a high standard of cleanliness and hygiene between uses of equipment and for customers moving throughout the site. 

To provide reasonable tasks for the volunteer/s on the day, and monitor how those are realised. 

To be ready to act in case of an emergency, and follow the emergency and/or evacuation procedures, offering the needed support for volunteers and possible customers. 

To keep accurate records, using our Chairty Log system and other systems, staying compliant with GDPR at all times. 

To increase donations and drive traffic to our other services and/or our website. 

To identify areas of improvement for the Shopmobility service and take ideas and solutions to the wider team for discussion and implementation. 

To support colleagues and volunteers where required. 



General Tasks:
· Working within Equal Lives policies and procedures at all times.
· Working closely with colleagues to ensure that Equal Lives delivers to the highest possible standards.
· Empowering individuals and undertaking all duties guided by independent living philosophy and social model of disability.
· Taking part in supervisions, team and other meetings as required.
· Participating in open days, conferences and other events as required.
· Providing cover for colleagues and undertaking other appropriate duties as required.








	Person Specification:
	Shopmobility Assistant

	Key characteristics:
	3 – High importance
2 – Medium importance
1 – Low importance

	An understanding of the barriers faced by disabled people, the Equality Act 2010 and Social Model of Disability
	3

	Excellent customer service 
	3

	Ability to work alone and be self motivated
	3

	Commitment to equality of opportunity and empowerment of disabled people
	3

	Experience working or volunteering in the charity sector
	2

	Strong and proven commitment to achieving good practice
	3

	Ability to communicate well with a diverse range of communication needs
	3

	Excellent inter-personal skills and relationship building skills
	3

	Local knowledge of the challenges our rural disabled communities experience 
	2

	Experience of working in a customer service-oriented environment
	2

	Significant experience of working with IT, including specialist case management software, Office, Word and Excel
	3

	Understanding how mobility equipment works and be ready to explain and advice new customers. 
	2

	Personal experience of disability

	2

	Experience of working with individuals with differing needs
	2
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